
 
 

24/7 Medical Alert Personal Emergency Response System (PERS) 
INSTALLATION AND TESTING PROCEDURES 

 
Installation: 

1. Select a convenient location that is next to both a telephone jack and a household 
electrical outlet. The kitchen is not a good location because of proximity to appliances, 
which may generate interference.  

 
2. Plug the power adapter into an active electrical outlet. Once plugged in, the Unit will 

“beep” alerting you that the system is now activated and the power indicator light will 
light.  CAUTION: Be sure this outlet cannot be turned off by a wall switch.  

 
3. If there is a phone plugged in to the selected phone jack, unplug it. Plug in the RJ-11 

Splitter that is provided with the system, into the wall jack. You now have two slots. In 
one slot plug in the phone line that was in there before and then plug in the system line 
into the other slot. Plug the other end into the back of the 24-7 Console in the slot 
marked LINE. Leave the "phone" slot empty. 

 
Battery Information:  
Your PERS Unit comes with a rechargeable back-up battery inside the housing. The Unit must 
be plugged into your electrical outlet for up to 24 hours to ensure full back-up battery 
operation. If your electrical power goes out, your PERS will remain operational for up to 12 
hours, powered by the factory installed, maintenance free rechargeable battery. Do not remove 
the power cord from the outlet while in use. 
Pendant transmitters’ lithium battery has an expected life of up to 10 years or 50,000 
activations, whichever comes first.    
 
Testing:  
It is recommended to test your unit upon installation AND EVERY 30 DAYS. Take the 
transmitter (pendant) in hand and walk away from the PERS Unit.  Press the transmitter. The 
PERS will sound (acknowledging it received the signal from the transmitter). Let the call go 
through and when you talk with the professional, simply say... “I am just testing. There is no 
emergency. Thank you.” The test is finished. REMEMBER, your transmitter will work only 
in and around your residence. If you move or change phone numbers, call CENTROL with 
your new information BEFORE you move. 
  
IMPORTANT:  If you ship or store your system, you will need to Unplug the power 
supply and press and hold the RESET button. When you hear two (2) beeps, release the 
reset button.  The backup battery will then be disconnected. The Unit will then be safe to 
ship. If you do not power down, the unit will begin to beep telling you the back-up battery is 
about to die. Please be sure to take this action especially when shipping via UPS, FedEx or US 
Postal Service.   


